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Main Services Actual Customers Potential 
Customers

Standard of Service Actual Achievement 
against Standards

xxx xxx xxx xxx xxx

Type of Arrangement Actual Customer Potential Customer Actual Achievements

xxx xxx xxx xxx

Access Strategy Actual Achievements

xxx xxx

Type of Information Tool Actual Achievements

xxx xxx

Complaint Mechanism Actual Achievements

xxx xxx

Programme Total Voted 
Expenditure 
(R'000)

Compensation 
of Employees 
Expenditure 
(R'000)

Training 
Expenditure 
(R'000)

Professional 
and Special 
Services 
(R'000)

Compensation 
of Employees 
as percent of 
Total 
Expenditure

Average 
Compensation 
of Employees 
Cost per 
Employee 
(R'000) 

Employment

Mop:administration 98,742 39,088 0 0 39.6 138 284

Mop:institutional 
development 

44,391 32,535 0 0 73.3 115 284

Mop:policy & gorver-
nance 

33,568 24,625 0 0 73.4 87 284

Z=Total as on Finan-
cial Systems (BAS) 

176,702 96,248 0 0 54.5 339 284



Salary Bands Compensation of 
Employees Cost 
(R'000)

Percentage of Total 
Personnel Cost for 
Department

Average Compensation 
Cost per Employee (R)

Total Personnel 
Cost for Department 
including Goods and 
Transfers (R'000)

Number of 
Employees

Lower skilled (Levels 1-2) 255 0.2 255,000 110,235 1

Skilled (Levels 3-5) 7,652 6.9 125,443 110,235 61

Highly skilled production 
(Levels 6-8) 

15,754 14.3 225,057 110,235 70

Highly skilled supervision 
(Levels 9-12) 

39,087 35.5 387,000 110,235 101

Senior management 
(Levels 13-16) 

24,697 22.4 771,781 110,235 32

Contract (Levels 1-2) 12 0 0 110,235 0

Contract (Levels 3-5) 343 0.3 114,333 110,235 3

Contract (Levels 6-8) 410 0.4 136,667 110,235 3

Contract (Levels 9-12) 2,535 2.3 507,000 110,235 5

Contract (Levels 13-16) 9,664 8.8 1,208,000 110,235 8

Periodical Remuneration 435 0.4 12,794 110,235 34

Abnormal Appointment 2,543 2.3 14,531 110,235 175

TOTAL 103387 93.8 209710 110235 493

Programme Salaries 
(R'000)

Salaries 
as % of 
Personnel 
Cost

Overtime 
(R'000)

Overtime 
as % of 
Personnel 
Cost

HOA 
(R'000)

HOA 
as % of 
Person-
nel Cost

Medi-
cal Ass. 
(R'000)

Medi-
cal Ass. 
as % of 
Personnel 
Cost

Total Person-
nel Cost per 
Programme 
(R'000)

Pr1: 
administration* 

33398 74 50 0.1 565 1.3 1472 3.3 45129

Pr2: institutional 
development* 

24372 73.8 0 0 359 1.1 1148 3.5 33006

Pr3: policy and 
governance* 

21847 69.2 0 0 331 1 1019 3.2 31573

Program 2:
*corporate 
support 

312 59.2 0 0 6 1.1 39 7.4 527

TOTAL 79929 72.5 50 0 1261 1.1 3678 3.3 110235



Salary bands Salaries 
(R'000)

Salaries 
as % of 
Personnel 
Cost

Overtime 
(R'000)

Overtime 
as % of 
Personnel 
Cost

HOA 
(R'000)

HOA as % 
of Person-
nel Cost

Medi-
cal Ass. 
(R'000)

Medi-
cal Ass. 
as % of 
Personnel 
Cost

Total Person-
nel Cost per 
Salary Band 
(R'000)

Lower skilled 
(Levels 1-2) 

158 62 0 0 11 4.3 23 9 255

Skilled (Levels 
3-5) 

5215 67.5 7 0.1 346 4.5 753 9.7 7729

Highly skilled 
production 
(Levels 6-8) 

11127 67.6 24 0.1 395 2.4 981 6 16460

Highly skilled 
supervision 
(Levels 9-12) 

29120 69.5 19 0 347 0.8 1395 3.3 41891

Senior 
management 
(Levels 13-16) 

20628 78.7 0 0 72 0.3 408 1.6 26221

Contract (Lev-
els 1-2) 

10 83.3 0 0 0 0 2 16.7 12

Contract (Lev-
els 3-5) 

202 49.3 0 0 0 0 46 11.2 410

Contract (Lev-
els 6-8) 

362 86.8 0 0 6 1.4 15 3.6 417

Contract (Lev-
els 9-12) 

2211 82.2 0 0 0 0 8 0.3 2691

Contract (Lev-
els 13-16) 

8363 80.2 0 0 84 0.8 45 0.4 10428

Periodical Re-
muneration 

0 0 0 0 0 0 0 0 1142

Abnormal Ap-
pointment 

2533 98.3 0 0 0 0 0 0 2578

TOTAL 79929 72.5 50 0 1261 1.1 3676 3.3 110234

Programme Number of Posts Number of 
Posts Filled

Vacancy Rate Number of Posts Filled Addi-
tional to the Establishment

Pr1: administration*, Permanent 132 122 7.6 2

Pr2: institutional development*, Perma-
nent 

97 93 4.1 0

Pr3: policy and planning, Permanent 75 68 9.3 1

Program 2:*corporate support, 
Permanent 

1 1 0 0

TOTAL 305 284 6.9 3
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TABLE 3.2 - Employment and Vacancies by Salary Band at end of period

Salary Band Number of 
Posts

Number of 
Posts Filled

Vacancy 
Rate

Number of Posts Filled Addi-
tional to the Establishment

Lower skilled (Levels 1-2), Permanent 1 1 0 0

Skilled (Levels 3-5), Permanent 62 61 1.6 1

Highly skilled production (Levels 6-8), Permanent 73 70 4.1 0

Highly skilled supervision (Levels 9-12), Permanent 111 101 9 0

Senior management (Levels 13-16), Permanent 39 32 17.9 0

Contract (Levels 3-5), Permanent 3 3 0 0

Contract (Levels 6-8), Permanent 3 3 0 0

Contract (Levels 9-12), Permanent 5 5 0 0

Contract (Levels 13-16), Permanent 8 8 0 2

TOTAL 305 284 6.9 3

TABLE 3.3 - Employment and Vacancies by Critical Occupation at end of period

Critical Occupations Number of 
Posts

Number of 
Posts Filled

Vacancy 
Rate

Number of Posts Filled 
Additional to the 
Establishment

Administrative related, Permanent 63 59 6.3 0

Cleaners in offices workshops hospitals etc., 
Permanent 

15 15 0 0

Client information  clerks(switchboard,  reception, information 
clerks), Permanent 

1 1 0 0

Communication and information related, Permanent 27 26 3.7 0

Finance and economics related, Permanent 13 10 23.1 0

Financial clerks and credit controllers, Permanent 16 14 12.5 0

Head of department/chief executive officer, 
Permanent 

1 1 0 0

Human resources & organisation development & related profes-
sionals, Permanent 

11 10 9.1 0

Human resources clerks, Permanent 11 11 0 0

Human resources related, Permanent 14 14 0 0

Information technology related, Permanent 1 1 0 0

Legal related, Permanent 2 2 0 0

Library mail and related clerks, Permanent 6 6 0 0

Logistical support personnel, Permanent 1 1 0 0

Motor vehicle drivers, Permanent 3 3 0 0

Other administration & related clerks and organisers, Permanent 31 31 0 0

Other administrative policy and related officers, Permanent 7 7 0 0

Other information technology personnel., Permanent 1 1 0 0

Other occupations, Permanent 4 4 0 1

Risk management and security services, Permanent 1 1 0 0

Secretaries & other keyboard operating clerks, Permanent 34 32 5.9 0

Senior managers, Permanent 40 32 20 1

Trade labourers, Permanent 1 1 0 1

Youth workers, Permanent 1 1 0 0

TOTAL 305 284 6.9 3
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Salary Band Number of 
Posts

Number of 
Jobs Evaluated

% of Posts 
Evaluated

Number 
of Posts 
Upgraded

% of Up-
graded Posts 
Evaluated

Number 
of Posts 
Down-
graded

% of Down-
graded Posts 
Evaluated

Lower skilled (Levels 1-2) 1 0 0 0 0 0 0

Contract (Levels 3-5) 3 0 0 0 0 0 0

Contract (Levels 6-8) 3 0 0 0 0 0 0

Contract (Levels 9-12) 5 0 0 0 0 0 0

Contract (Band A) 5 0 0 0 0 0 0

Contract (Band B) 1 0 0 0 0 0 0

Contract (Band C) 1 0 0 0 0 0 0

Contract (Band D) 1 0 0 0 0 0 0

Skilled (Levels 3-5) 62 0 0 0 0 0 0

Highly skilled production 
(Levels 6-8) 

73 0 0 0 0 0 0

Highly skilled supervision 
(Levels 9-12) 

111 1 0.9 0 0 0 0

Senior Management 
Service Band A 

30 0 0 0 0 0 0

Senior Management 
Service Band B 

7 0 0 0 0 0 0

Senior Management 
Service Band C 

1 0 0 0 0 0 0

Senior Management 
Service Band D 

1 0 0 0 0 0 0

TOTAL 305 1 0.3 0 0 0 0

Beneficiaries African Asian Coloured White Total

Beneficiaries African Asian Coloured White Total

Female 0 0 0 0 0

Male 0 0 0 0 0

Total 0 0 0 0 0

Employees with a 
Disability 

0 0 0 0 0

Occupation Number of 
Employees

Job Evaluation 
Level

Remuneration 
Level

Reason for 
Deviation

No of Employees in Dept

XXX 0 0 0 0 0

XXX 0 0 0 0 0

TOTAL 0 0 0 0 0

Percentage of total 
employment

0 0 0 0 0



Beneficiaries African Asian Coloured White Total

Female 0 0 0 0 0

Male 0 0 0 0 0

TOTAL 0 0 0 0 0

Employees with a Disability 0 0 0 0 0

Salary Band Employment at Beginning 
of Period (April 2009)

Appointments Terminations Turnover Rate

Lower skilled (Levels 1-2), Permanent 1 0 0 0

Skilled (Levels 3-5), Permanent 68 1 1 1.5

Highly skilled production (Levels 6-8), Permanent 76 2 3 3.9

Highly skilled supervision (Levels 9-12), Permanent 114 2 5 4.4

Senior Management Service Band A, Permanent 28 0 2 7.1

Senior Management Service Band B, Permanent 5 1 0 0

Senior Management Service Band C, Permanent 1 0 0 0

Senior Management Service Band D, Permanent 1 0 1 100

Other, Permanent 3 0 0 0

Contract (Levels 3-5), Permanent 3 5 5 166.7

Contract (Levels 6-8), Permanent 1 3 3 300

Contract (Levels 9-12), Permanent 4 3 5 125

Contract (Band A), Permanent 5 8 8 160

Contract (Band B), Permanent 1 2 3 300

Contract (Band C), Permanent 6 2 5 83.3

TOTAL 317 29 41 12.9



Occupation Employment at Beginning 
of Period (April 2009)

Appointments Terminations Turno-
ver 
Rate

Administrative related, Permanent 72 2 4 5.6

Cleaners in offices workshops hospitals etc., Permanent 12 4 5 41.7

Client information clerks(switchboard, reception informattion 
clerks), Permanent 

6 0 0 0

Communication and information related, Permanent 25 4 3 12

Finance and economics related, Permanent 12 0 1 8.3

Financial and related professionals, Permanent 2 0 0 0

Financial clerks and credit controllers, Permanent 15 0 0 0

Head of department/chief executive officer, Permanent 0 1 0 0

Housekeepers laundry and related workers, Permanent 1 1 1 100

Human resources & organisat developm & relate prof, 
Permanent 

11 1 2 18.2

Human resources clerks, Permanent 9 0 1 11.1

Human resources related, Permanent 13 1 0 0

Information technology related, Permanent 1 0 0 0

Legal related, Permanent 2 0 0 0



Occupation Employment at 
Beginning of Period 
(April 2009)

Appointments Terminations Turnover Rate

Library mail and related clerks, Permanent 6 0 0 0

Logistical support personnel, Permanent 1 0 0 0

Motor vehicle drivers, Permanent 2 0 0 0

Other administrat & related clerks and organisers, Permanent 36 4 4 11.1

Other administrative policy and related officers, Permanent 10 0 0 0

Other information technology personnel., Permanent 1 0 0 0

Other occupations, Permanent 6 4 8 133.3

Rank: Unknown, Permanent 3 0 0 0

Risk management and security services, Permanent 1 0 0 0

Secretaries & other keyboard operating clerks, Permanent 35 1 0 0

Senior managers, Permanent 31 6 11 35.5

Trade labourers, Permanent 1 0 0 0

Youth workers, Permanent 3 0 1 33.3

TOTAL 317 29 41 12.9

Termination Type Number Percentage of Total 
Resignations

Percentage of Total 
Employment

Total Total Employment

Death, Permanent 4 9.8 1.3 41 317

Resignation, Permanent 6 14.6 1.9 41 317

Expiry of contract, Permanent 27 65.9 8.5 41 317

Retirement, Permanent 4 9.8 1.3 41 317

TOTAL 41 100 12.9 41 317

Resignations as % of Employment

12.9



Occupation Employment 
at Beginning 
of Period (April 
2009)

Promotions to 
another Salary 
Level

Salary Level 
Promotions 
as a % of 
Employment

Progressions to 
another Notch 
within Salary 
Level

Notch progres-
sions as a % of 
Employment

Administrative related 72 6 8.3 32 44.4

Cleaners in offices workshops hospitals 
etc. 

12 0 0 9 75

Client inform clerks(switchb recept inform 
clerks) 

6 0 0 2 33.3

Communication and information related 25 0 0 8 32

Finance and economics related 12 1 8.3 3 25

Financial and related professionals 2 1 50 0 0

Financial clerks and credit controllers 15 0 0 11 73.3

Housekeepers laundry and related 
workers 

1 0 0 1 100

Human resources & organisat developm 
& relate prof 

11 4 36.4 3 27.3

Human resources clerks 9 0 0 3 33.3

Human resources related 13 0 0 7 53.8

Information technology related 1 0 0 0 0

Legal related 2 0 0 1 50

Library mail and related clerks 6 0 0 0 0

Logistical support personnel 1 0 0 1 100

Motor vehicle drivers 2 0 0 2 100

Other administrat & related clerks and 
organisers 

36 0 0 17 47.2

Other administrative policy and related 
officers 

10 0 0 5 50

Other information technology personnel. 1 0 0 0 0

Other occupations 6 1 16.7 1 16.7



Occupation Employment 
at Beginning 
of Period (April 
2009)

Promotions to 
another Salary 
Level

Salary Level 
Promotions 
as a % of 
Employment

Progressions to 
another Notch 
within Salary 
Level

Notch progressions as a 
% of Employment

Rank: Unknown 3 0 0 0 0

Risk management and secu-
rity services 

1 0 0 0 0

Secretaries & other keyboard 
operating clerks 

35 0 0 20 57.1

Senior managers 31 0 0 1 3.2

Trade labourers 1 0 0 1 100

Youth workers 3 0 0 3 100

TOTAL 317 13 4.1 131 41.3

Salary Band Employment 
at Beginning 
of Period (April 
2009)

Promotions to 
another Salary 
Level

Salary Level 
Promotions 
as a % of 
Employment

Progressions to 
another Notch 
within Salary 
Level

Notch progressions as a 
% of Employment

Lower skilled (Levels 1-2), 
Permanent 

1 0 0 0 0

Skilled (Levels 3-5), 
Permanent 

68 0 0 37 54.4

Highly skilled production 
(Levels 6-8), Permanent 

76 1 1.3 37 48.7

Highly skilled supervision 
(Levels 9-12), Permanent 

114 10 8.8 52 45.6

Senior management (Levels 
13-16), Permanent 

35 2 5.7 1 2.9

Other, Permanent 3 0 0 0 0

Contract (Levels 3-5), 
Permanent 

3 0 0 3 100

Contract (Levels 6-8), 
Permanent 

1 0 0 0 0

Contract (Levels 9-12), 
Permanent 

4 0 0 1 25

Contract (Levels 13-16), 
Permanent 

12 0 0 0 0

TOTAL 317 13 4.1 131 41.3



Occupational 
Categories

Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

Legislators, 
senior officials 
and managers, 
Permanent 

12 0 0 12 4 6 1 2 9 1 26

Professionals, 
Permanent 

48 2 1 51 2 20 1 0 21 0 74

Technicians 
and associate 
professionals, 
Permanent 

28 0 0 28 1 41 1 0 42 2 73

Clerks, Perma-
nent 

21 0 0 21 0 69 1 0 70 3 94

Service and 
sales workers, 
Permanent 

1 1 0 2 0 0 0 0 0 0 2

Plant and ma-
chine operators 
and assemblers, 
Permanent 

2 0 0 2 0 0 0 0 0 0 2

Elementary 
occupations, 
Permanent 

2 0 0 2 0 11 0 0 11 0 13

TOTAL 114 3 1 118 7 147 4 2 153 6 284

 Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

Employees with 
disabilities 

3 0 0 3 0 1 0 0 1 0 4



Occupational 
Bands

Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

Top Manage-
ment, Permanent 

2 0 0 2 0 0 0 0 0 0 2

Senior Manage-
ment, Permanent 

14 0 0 14 3 11 0 1 12 1 30

Profession-
ally qualified and 
experienced spe-
cialists and mid-
management, 
Permanent 

52 2 1 55 2 40 1 0 41 3 101

Skilled technical 
and academically 
qualified workers, 
junior manage-
ment, supervi-
sors, foremen, 
Permanent 

24 0 0 24 1 42 1 0 43 2 70

Semi-skilled and 
discretionary 
decision making, 
Permanent 

14 0 0 14 0 47 0 0 47 0 61

Unskilled and 
defined decision 
making, Perma-
nent 

0 0 0 0 0 1 0 0 1 0 1

Contract (Top 
Management), 
Permanent 

2 0 0 2 0 0 0 0 0 0 2

Contract (Senior 
Management), 
Permanent 

3 0 0 3 1 0 1 1 2 0 6

Contract (Profes-
sionally quali-
fied), Permanent 

1 0 0 1 0 3 1 0 4 0 5

Contract (Skilled 
technical), Per-
manent 

1 0 0 1 0 2 0 0 2 0 3

Contract (Semi-
skilled), Perma-
nent 

1 1 0 2 0 1 0 0 1 0 3

TOTAL 114 3 1 118 7 147 4 2 153 6 284



Occupational 
Bands

Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

Senior Manage-
ment, Permanent 

1 0 0 1 0 0 0 0 0 0 1

Profession-
ally qualified and 
experienced spe-
cialists and mid-
management, 
Permanent 

1 0 0 1 0 1 0 0 1 0 2

Skilled technical 
and academically 
qualified workers, 
junior manage-
ment, supervi-
sors, foremen, 
Permanent 

1 0 0 1 0 1 0 0 1 0 2

Semi-skilled and 
discretionary 
decision making, 
Permanent 

1 0 0 1 0 0 0 0 0 0 1

Contract (Top 
Management), 
Permanent 

2 0 0 2 0 0 0 0 0 0 2

Contract (Senior 
Management), 
Permanent 

5 0 0 5 1 0 0 1 1 3 10

Contract (Profes-
sionally quali-
fied), Permanent 

1 0 0 1 0 2 0 0 2 0 3

Contract (Skilled 
technical), Per-
manent 

1 0 0 1 0 2 0 0 2 0 3

Contract (Semi-
skilled), Perma-
nent 

2 1 0 3 0 2 0 0 2 0 5

TOTAL 15 1 0 16 1 8 0 1 9 3 29

 Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

Employees with 
disabilities 

0 0 0 0 0 0 0 0 0 0 0



Occupational 
Bands

Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

Top Manage-
ment, Permanent 

1 0 0 1 0 0 0 0 0 0 1

Senior Manage-
ment, Permanent 

0 0 0 0 0 2 0 0 2 0 2

Profession-
ally qualified and 
experienced spe-
cialists and mid-
management, 
Permanent 

29 0 1 30 1 26 1 0 27 4 62

Skilled technical 
and academically 
qualified workers, 
junior manage-
ment, supervi-
sors, foremen, 
Permanent 

13 0 0 13 0 22 1 0 23 2 38

Semi-skilled and 
discretionary 
decision making, 
Permanent 

7 0 0 7 0 30 0 0 30 0 37

Contract (Profes-
sionally quali-
fied), Permanent 

0 0 0 0 0 1 0 0 1 0 1

Contract (Semi-
skilled), Perma-
nent 

1 1 0 2 0 1 0 0 1 0 3

TOTAL 51 1 1 53 1 82 2 0 84 6 144

 Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

Employees with 
disabilities 

3 0 0 3 0 0 0 0 0 0 3



Occupational 
Bands

Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

Top Manage-
ment, Permanent 

1 0 0 1 0 0 0 0 0 0 1

Senior Manage-
ment, Permanent 

0 0 0 0 0 1 0 0 1 1 2

Profession-
ally qualified and 
experienced spe-
cialists and mid-
management, 
Permanent 

3 0 0 3 0 2 0 0 2 0 5

Skilled technical 
and academically 
qualified workers, 
junior manage-
ment, supervi-
sors, foremen, 
Permanent 

1 0 0 1 0 1 0 0 1 1 3

Semi-skilled and 
discretionary 
decision making, 
Permanent 

0 0 0 0 0 1 0 0 1 0 1

Contract (Top 
Management), 
Permanent 

3 0 0 3 0 1 0 0 1 1 5

Contract (Senior 
Management), 
Permanent 

5 0 0 5 1 2 0 0 2 3 11

Contract (Profes-
sionally quali-
fied), Permanent 

3 0 0 3 0 2 0 0 2 0 5

Contract (Skilled 
technical), Per-
manent 

1 0 0 1 0 2 0 0 2 0 3

Contract (Semi-
skilled), Perma-
nent 

2 1 0 3 0 2 0 0 2 0 5

TOTAL 19 1 0 20 1 14 0 0 14 6 41

Disciplinary 
action

Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

TOTAL 0 0 0 0 0 4 1 1 4 1 7



Occupational 
Categories

Male, 
African

Male, 
Col-
oured

Male, 
Indian

Male, 
Total 
Blacks

Male, 
White

Female, 
African

Female, 
Coloured

Female, 
Indian

Female, 
Total 
Blacks

Fe-
male, 
White

Total

Legislators, Sen-
ior Officials and 
Managers 

1 0 0 1 0 2 0 0 2 0 3

Professionals 3 0 0 3 0 4 0 0 4 0 7

Technicians and 
Associate Profes-
sionals 

3 0 0 3 0 5 0 0 5 0 8

Clerks 0 0 0 0 0 1 0 0 1 0 1

Service and 
Sales Workers 

0 0 0 0 0 0 0 0 0 0 0

Skilled Agricul-
ture and Fishery 
Workers 

0 0 0 0 0 0 0 0 0 0 0

Craft and related 
Trades Workers 

0 0 0 0 0 0 0 0 0 0 0

Plant and Ma-
chine Operators 
and Assemblers 

0 0 0 0 0 0 0 0 0 0 0

Elementary Oc-
cupations 

0 0 0 0 0 0 0 0 0 0 0

Employees with 
disabilities 

1 1 0 0 0 0 0 0 0 0 2

TOTAL 8 1 0 7 0 12 0 0 12 0 21



Demographics Number of 
Beneficiaries

Total Employment Percentage of 
Total Employment

Cost (R'000) Average Cost per Beneficiary (R)

African, Female 50 146 34.2 837 16,749

African, Male 38 111 34.2 904 23,798

Asian, Female 0 2 0 0 0

Asian, Male 1 1 100 35 34,745

Coloured, Fe-
male 

1 4 25 18 17,774

Coloured, Male 1 3 33.3 8 7,773

Total Blacks, 
Female 

51 152 33.6 855 16,769

Total Blacks, 
Male 

40 115 34.8 947 23,671

White, Female 4 6 66.7 123 30,735

White, Male 1 7 14.3 100 99,781

Employees with a 
disability 

2 4 50 35 17,369

TOTAL 98 284 34.5 2,060 21,016

Salary Band Number of 
Beneficiaries

Total Employment Percentage of 
Total Employment

Cost (R'000) Average Cost per Beneficiary (R)

Lower skilled 
(Levels 1-2) 

1 1 100 5 5,000

Skilled (Levels 
3-5) 

27 61 44.3 219 8,111

Highly skilled pro-
duction (Levels 
6-8) 

24 70 34.3 352 14,667

Highly skilled su-
pervision (Levels 
9-12) 

40 101 39.6 1,107 27,675

Contract (Levels 
3-5) 

1 3 33.3 8 8,000

Contract (Levels 
6-8) 

0 3 0 0 0

Contract (Levels 
9-12) 

0 5 0 0 0

Periodical Remu-
neration 

0 34 0 0 0

Abnormal Ap-
pointment 

0 175 0 0 0

TOTAL 93 453 20.5 1691 18183



Critical Occupations Number of 
Beneficiaries

Total Employment Percentage of 
Total Employment

Cost (R'000) Average Cost per Ben-
eficiary (R)

Administrative related 26 65 40 639 24,577

Cleaners in offices workshops 
hospitals etc. 

3 11 27.3 18 6,000

Client inform clerks(switchb 
recept inform clerks) 

3 2 150 23 7,667

Communication and informa-
tion related 

10 27 37 255 25,500

Finance and economics 
related 

3 10 30 88 29,333

Financial and related profes-
sionals 

0 2 0 0 0

Financial clerks and credit 
controllers 

8 15 53.3 130 16,250

Head of department/chief 
executive officer 

0 1 0 0 0

Housekeepers laundry and 
related workers 

1 1 100 8 8,000

Human resources & organisa-
tion development & related 
professionals 

3 11 27.3 86 28,667

Human resources clerks 1 9 11.1 14 14,000

Human resources related 6 15 40 175 29,167

Information technology related 0 1 0 0 0

Legal related 1 2 50 42 42,000

Library mail and related clerks 0 6 0 0 0

Logistical support personnel 0 1 0 0 0

Motor vehicle drivers 2 2 100 12 6,000

Other administrat & related 
clerks and organisers 

8 30 26.7 69 8,625

Other administrative policy 
and related officers 

2 7 28.6 28 14,000

Other information technology 
personnel. 

0 1 0 0 0

Other occupations 0 6 0 0 0

Risk management and secu-
rity services 

0 1 0 0 0

Secretaries & other keyboard 
operating clerks 

17 32 53.1 209 12,294

Senior managers 4 24 16.7 264 66,000

Trade labourers 0 1 0 0 0

Youth workers 0 1 0 0 0

TOTAL 98 284 34.5 2060 21020



SMS Band Number of 
Beneficiaries

Total Employment Percentage of 
Total Employment

Cost (R'000) Average Cost 
per Benefici-
ary (R)

% of SMS 
Wage Bill

Personnel 
Cost SMS 
(R'000)

Band A 4 29 13.8 269 6,725 1.2 22,873

Band B 1 7 14.3 100 10,000 1.5 6,522

Band C 0 2 0 0 0 0 0

Band D 0 2 0 0 0 0 0

TOTAL 5 40 12.5 369 7380 1.3 29395

Salary Band Employment 
at Beginning 
Period

Percentage 
of Total

Employ-
ment at End 
of Period

Percentage 
of Total

Change in 
Employ-
ment

Percent-
age of 
Total

Total Em-
ployment at 
Beginning 
of Period

Total 
Employ-
ment at 
End of 
Period

Total 
Change 
in Em-
ployment

Senior man-
agement 
(Levels 
13-16) 

1 33.3 1 33.3 0 0 3 3 0

Contract 
(Levels 
13-16) 

2 66.7 2 66.7 0 0 3 3 0

TOTAL 3 100 3 100 0 0 3 3 0

Major Occu-
pation

Employment 
at Beginning 
Period

Percentage 
of Total

Employ-
ment at End 
of Period

Percentage 
of Total

Change in 
Employ-
ment

Percent-
age of 
Total

Total Em-
ployment at 
Beginning 
of Period

Total 
Employ-
ment at 
End of 
Period

Total 
Change 
in Em-
ployment

Profession-
als and 
managers 

3 100 3 100 0 0 3 3 0

TOTAL 3 100 3 100 0 0 3 3 0



Salary Band Total Days % Days with 
Medical Cer-
tification

Number of 
Employees 
using Sick 
Leave

% of Total 
Employees 
using Sick 
Leave

Average 
Days per 
Employee

Estimated 
Cost 
(R'000)

Total 
number of 
Employees 
using Sick 
Leave

Total number of 
days with medi-
cal certification

Lower skilled 
(Levels 1-2) 

2 100 1 0.6 2 0 168 2

Skilled (Levels 
3-5) 

279 95.3 41 24.4 7 79 168 266

Highly skilled 
production (Lev-
els 6-8) 

307 90.6 45 26.8 7 153 168 278

Highly skilled su-
pervision (Levels 
9-12) 

392 90.6 58 34.5 7 392 168 355

Senior manage-
ment (Levels 
13-16) 

110 96.4 17 10.1 6 272 168 106

Contract (Levels 
6-8) 

2 100 1 0.6 2 1 168 2

Contract (Levels 
9-12) 

2 100 1 0.6 2 3 168 2

Contract (Levels 
13-16) 

19 78.9 4 2.4 5 55 168 15

TOTAL 1113 92.2 168 100 7 955 168 1026

Salary Band Total Days % Days with 
Medical Cer-
tification

Number of 
Employ-
ees using 
Disability 
Leave

% of Total 
Employ-
ees using 
Disability 
Leave

Average 
Days per 
Employee

Estimated 
Cost 
(R'000)

Total 
number of 
days with 
medical cer-
tification

Total number 
of Employees 
using Disability 
Leave

Skilled (Levels 
3-5) 

117 100 2 25 59 28 117 8

Highly skilled pro-
duction (Levels 
6-8) 

10 100 1 12.5 10 6 10 8

Highly skilled su-
pervision (Levels 
9-12) 

63 100 3 37.5 21 90 63 8

Senior manage-
ment (Levels 
13-16) 

39 100 2 25 20 98 39 8

TOTAL 229 100 8 100 29 222 229 8



Salary Band Total Days Taken Average days per Employee Number of Employees who took 
leave

Lower skilled (Levels 1-2) 20 20 1

Skilled (Levels 3-5) 1299 20 64

Highly skilled production (Levels 6-8) 1681 20 85

Highly skilled supervision (Levels 9-12) 2670 22 124

Senior management (Levels 13-16) 787 22 36

Contract (Levels 3-5) 22 7 3

Contract (Levels 6-8) 27 14 2

Contract (Levels 9-12) 64 16 4

Contract (Levels 13-16) 155 14 11

TOTAL 6725 20 330

 Total days of 
capped leave 
taken

Average 
number 
of days 
taken per 
employee

Average capped 
leave per em-
ployee as at 31 
December 2009

Number of 
Employees 
who took 
Capped 
leave

Total number of 
capped leave 
available at 31 
December 2009

Number of Employees 
as at 31 December 
2009

Highly skilled supervi-
sion (Levels 9-12) 

25 8 62 3 3727 60

Senior management 
(Levels 13-16) 

47 24 99 2 1682 17

TOTAL 72 14 70 5 5409 77

Reason Total Amount 
(R'000)

Number of Employees Average Payment per Employee 
(R)

Leave payout for 2009/10 due to non-utilisation of 
leave for the previous cycle 

42 3 14000

Capped leave payouts on termination of service 
for 2009/10 

213 15 14200

Current leave payout on termination of service for 
2009/10 

76 3 25333

TOTAL 331 21 15762



Units/categories of employees identified to be at high risk of con-
tracting HIV & related diseases (if any)

Key steps taken to reduce the risk

0 0

0 0

TOTAL 229

Question Yes No Details, if yes

1. Has the department designated a member of the SMS 
to implement the provisions contained in Part VI E of 
Chapter 1 of the Public Service Regulations, 2001? If so, 
provide her/his name and position. 

Yes   "A Manager: Mrs. NE Hayward for Transversal 
Health and Wellness matters, has been appointed 

Functioning under the SMS Member Ms ME Maelane 0

" 229

2. Does the department have a dedicated unit or have you 
designated specific staff members to promote health and 
well being of your employees? If so, indicate the number 
of employees who are involved in this task and the annual 
budget that is available for this purpose. 

Yes   "The Division: Transversal Human Resource 
Management Services has been entrusted with the 
responsibility of implementing the program within the 
Office of the Premier and Coordinating and monitor-
ing the program implementation including HCT 
campaigns in all spheres of Mpumalanga Provincial 
Government. 

The team has a staff component of 5 who facilitate the 
implementation of the EH&W Strategic plan and Occu-
pational Health and Safety Plan, to ensure the Employee 
wellness and safety in the workplace, and coordination of 
the services of Employee Health and Wellness across De-
partments within the Provincial Government in accordance 
with relevant prescripts.  

Implement the EH&WP Operational Plan for the Strategic 
Plan and EH&W Policy Framework within the  budget of R 
50 000 for the financial year 2010/2011.  

"

3. Has the department introduced an Employee Assistance 
or Health Promotion Programme for your employees? If 
so, indicate the key elements/services of the programme. 

Yes   "The Key elements of the Programme are: 
HIV&AIDS management and mitigation; Prevention; 
Treatment, Care and Support, Wellness manage-
ment and Occupational health and Safety including 
health risk management. 

1. Hosting of monthly Health and Wellness promotion pro-
grammes aligned to the national and international health 
awareness dates; 



Question Yes No Details, if yes

2. World commemorations   e.g. Candle lighting; World 
Aids day; men’s health; women’s Health;  International day 
against Drug Abuse; Mental illness awareness, General 
workplace fitness day; and    

"

4. Has the department established (a) committee(s) 
as contemplated in Part VI E.5 (e) of Chapter 1 of the 
Public Service Regulations, 2001? If so, please provide 
the names of the members of the committee and the 
stakeholder(s) that they represent. 

Yes   The 11 Departments are represented in the Provin-
cial Inter-Departmental Committee on HIV and AIDS 
which is composed of 25 members. These members 
are the designated coordinators of the programme 
and drive the programmes in the departments.  Edu-
cation: Mr. T Ugoda; Culture, Sport and Recreation: 
Ms J Khoza; Public Works: Ms M Masemola; Agri-
culture: Ms D Marakalala; Local Government; Ms K 
Letebele; Housing: Ms R Masilela; Roads and Trans-
port: Ms E Shongwe; Office of the Premier; Ms ME 
Maelane and Ms E Hayward; Health: Ms C Ntshane; 
Social Development: Ms R Langa; Finance: Ms T 
Twala; Economic Development; Ms G Molahlegi.  

5. Has the department reviewed the employment policies 
and practices of your department to ensure that these do 
not unfairly discriminate against employees on the basis of 
their HIV status? If so, list the employment policies/prac-
tices so reviewed. 

Yes   All the HRM policies are reviewed yearly as and 
when necessary.  These include also, the HIV&AIDS 
workplace policy, Employees Assistance Policy, and 
Employee Health and Wellness Policy Framework.  
As per DPSA directive the Departments are currently 
developing policies on each individual pillar.  

6. Has the department introduced measures to protect 
HIV-positive employees or those perceived to be HIV-
positive from discrimination? If so, list the key elements of 
these measures. 

Yes "There are measures in place to guide the imple-
mentation of key focus programme in managing and 
protecting the infected and affected.  The key ele-
ments  to ensure non discrimination include:

- Mainstreaming of HIV&AIDS Program in all HRM func-
tions and practices within the workplace.

- Awareness campaigns and peer education

- Implementation and adherence to chapter 2 of the Con-
stitution of RSA.

- Monitoring by all key stakeholders to ensure compliance 
to all prescripts and RSA  Constitution.

- Commemorations and information sharing sessions on 
the prevalence and the causes thereof.

- Policies in place 

"

7. Does the department encourage its employees to 
undergo Voluntary Counselling and Testing? If so, list the 
results that you have achieved. 

Yes  During the quarterly Health promotion events 
and HIV and AIDS awareness campaigns HCT is 
emphasized and encouraged in compliance with 
the National Directive to have the population of 
15 million tested for HIV and know their status by 
2011.  The employees are advised to use the areas 
of HCT lounches to go for VCT.  To date about 50% 
response was reported by the specific centres. 

8. Has the department developed measures/indicators to 
monitor & evaluate the impact of your health promotion 
programme? If so, list these measures/indicators. 

Yes "Number of Policies in place to guide behaviours and 
conduct of employees

Quarterly Sick leave utilization profile



Question Yes No Details, if yes

Quarterly Sick leave utilization profile

Attendance recorded to HIV AIDS and Health promotion 
events 

Monitoring of knowledge, attitudes and beliefs with regards 
to the programme.

The levels of awareness of the disease prevention and 
care 

% of reduced absenteeism associated with HIV&AIDS 
related diseases from 30% to 5% in 2010  to 2011Termina-
tions of services for ill heath reasons.  

Quarterly Health Promotion events and health awareness 
campaighns."

Subject Matter Date
N.A N/A

Outcomes of disciplinary hearings Number Percentage of Total Total
Case pending 0 100% 0

Final written warning 7 100% 7

Dismissal 0 100% 0

TOTAL 7 100% 7

Type of misconduct Number Percentage of Total Total
Misuse of MG 1 100% 1

Procurement 7 100% 7

Failure to disclose 0 100% 0

TOTAL 8 100% 8

Number of grievances addressed Number Percentage of Total Total
Resolved 2 100% 2

Not Resolved 1 100% 1

TOTAL 3 100% 3



Strike Actions Number % of total Total
Total number of person working days lost N/A N/A N/A

Total cost(R'000) of working days lost N/A N/A N/A

Amount (R'000) recovered as a result of no 
work no pay 

N/A N/A N/A

Precautionary Suspensions
Number of people suspended 1

Number of people whose suspension ex-
ceeded 30 days 

1

Average number of days suspended 6 Months

Cost (R'000) of suspensions R 464 642.85

Number of disputes addressed Number % of total Total
Pending 0 100% 0

Dismissed 2 100% 2

TOTAL 2 100% 2



Occupational Categories Gender Employment Learnerships Skills Programmes & 
other short courses

Other forms of 
training

Total

Legislators, senior officials 
and managers 

Female 0 0 14 0 14

  Male 0 0 19 0 19

Professionals Female 0 0 26 0 26

  Male 0 0 42 0 42

Technicians and associate 
professionals 

Female 0 0 43 0 43

  Male 0 0 40 0 40

Clerks Female 0 0 83 0 83

  Male 0 0 27 0 27

Service and sales workers Female 0 0 0 0 0

  Male 0 0 2 0 2

Skilled agriculture and fishery 
workers 

Female 0 0 0 0 0

  Male 0 0 0 0 0

Craft and related trades 
workers 

Female 0 0 0 0 0

  Male 0 0 0 0 0

Plant and machine operators 
and assemblers 

Female 0 0 0 0 0

  Male 0 0 2 0 2

Elementary occupations Female 0 0 13 0 13

  Male 0 0 2 0 2

Gender sub totals Female 0 0 0 0 0

  Male 0 0 0 0 0

TOTAL   0 0 310 0 310



Occupational Categories Gender Employment Learnerships Skills Programmes & 
other short courses

Other forms of 
training

Total

Legislators, senior officials 
and managers 

Female 0 0 1 1 2

  Male 0 0 1 0 1

Professionals Female 0 0 3 1 4

  Male 0 0 4 0 4

Technicians and associate 
professionals 

Female 0 0 5 0 5

  Male 0 0 4 0 4

Clerks Female 0 0 1 0 1

  Male 0 0 0 0 0

Service and sales workers Female 0 0 0 0 0

  Male 0 0 0 0 0

Skilled agriculture and fishery 
workers 

Female 0 0 0 0 0

  Male 0 0 0 0 0

Craft and related trades 
workers 

Female 0 0 0 0 0

  Male 0 0 0 0 0

Plant and machine operators 
and assemblers 

Female 0 0 0 0 0

  Male 0 0 0 0 0

Elementary occupations Female 0 0 0 0 0

  Male 0 0 0 0 0

Gender sub totals Female 0 0 0 0 0

  Male 0 0 0 0 0

TOTAL   0 0 19 2 21



Nature of injury on duty Number % of total

Required basic medical attention only 0 0

Temporary Total Disablement 0 0

Permanent Disablement 0 0

Fatal 0 0

TOTAL 0 0

Project Title Total number of consultants that 
worked on the project

Duration: Work 
days

Contract value in Rand

ABET 7 3 Months  1,066,667 

Project Management Learnership 1 8 months  547,200 

EDP Module 1

EDP Module 2

EDP Module 3 1 4 Months  758,000 

JMDP Module 1,2 and 3 1 3 Months  1,046,012 

MMDP Module 1,2 and 3 1 4 Months  681,090 

Total number of projects Total individual consultants Total duration: 
Work days

 Total contract value 
in Rand 

6 11 22 Months  4,098,969 



Project Title Total number of consultants that 
worked on the project

Duration: Work 
days

Donor and Contract 
value in Rand

xxx xxx xxx xxx 

Total number of projects Total individual consultants Total duration: 
Work days

Total contract value in 
Rand

xxx xxx xxx xxx 

Project Title Percentage ownership by HDI groups Percentage management by 
HDI groups

Number of Consultants from HDI 
groups that work on the project

xxx xxx xxx   

CATEGORY No of Applications 
received

No of applications 
referred to MPSA

No of applications sup-
ported by MPSA

No of packages ap-
proved by department

Lower Skilled (Salary Level 1-2) 0 0 0 0

Skilled  (Salary Level 3-5) 0 0 0 0

Highly Skilled Production (Salary 
level 6-8)

0 0 0 0

Highly Skilled Production (Salary 
level 9-12)

0 0 0 0

Senior Management (Salary 
Level 13 and higher

0 0 0 0

Project Title Percentage ownership by HDI groups Percentage man-
agement by HDI 
groups

Number of Consultants 
from HDI groups that 
work on the project

ABET 100% 100% 7

Project Management Learnership Desto 30% 0% 0

EDP Module 1 30% 40% 1

EDP Module 2 20% 20% 1

EDP Module 3 30% 40% 1

JMDP Block 1 State Institution (Pretoria University)  -   

JMDP Block 2 State Institution (Pretoria University)  -   

JMDP Block 3 State Institution (Pretoria University)  -   

MMDP Block 1,2 and 3 Regenesys School of Public Admin

70% 30%  2 
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