SERVICE STANDARDS 

· We will consult all our clients about the level and quality of services they will receive;

· We will provide assistance and information in the language of your choice;

· We will respond to all complaints received within 14 working days and we will refer complaints that falls outside the Department to the relevant Department within 7 working days and you will be informed accordingly of such referral;

· We will provide citizens with 8 hours of service each business day and our hours of work will be posted in each office or delivery site;

· We will respond to media enquiries within three hours;

· We will ensure that our help desk offers fast and friendly service and that our clients do not wait more than five minutes without being attended to;

· We will pay all our creditors within 30 days of receipt of an original invoice;

· We will, on a monthly basis, publish a newsletter informing the public about the achievements and challenges of the Department;

· We will, confidentially and without delay, attend to problems and concerns of clients within 14 days and we will immediately investigate transgressions brought to our attention;

· We will provide all our services promptly and in an economical, efficient and effective manner in order to give you the best possible value for money;
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